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Comprehensive Certification: Goals reached. 
In pole position for global business 

EU guidelines successfully implemented: The Jowat AG is 
certified as AEO (F) (Authorised Economic Operator) and also 
meets the EU requirements for Chemical Substances (REACH). 

Detmold.- Business relations with customers and suppliers based 
on trust, plus safe production processes – this has been standard 
for the Jowat AG from Detmold even before the respective EU 
directives became law. Now it’s official: Jowat is one of the first 
500 German companies certified by the Customs Authorities as 
AEOs = Authorised Economic Operators. And Jowat also 
guarantees its customers compliance with the Chemicals 
directive of the EU named REACH (Registration, Evaluation, 
Authorisation and Restriction of Chemicals). 

The Jowat AG from Detmold is a globally operating supplier of 
industrial adhesives, and as such its export percentage is high: Over 
60 % of the adhesive products manufactured by Jowat are 
processed outside of Germany. On this international field, it is a 
matter of course for Jowat to cooperate proactively with national and 
international authorities or government offices.Since January 01, 
2008, companies which are registered in the European Union, and 
which are involved in customs transactions, had the opportunity to 
become certified as Authorized Economic Operators – AEOs. The 
goal is here to ensure an uninterrupted global supply chain and 
protect it from manipulation – from the goods manufacturer to the 
end user. 

At the Detmold location, the Jowat AG instantly seized this 
opportunity when it came up in 2008 and forwarded all 
documentation required for certification. The mid-sized company 
successfully passed the audit in 2009: As of December 31, 2009, 
Jowat has received the mark of excellence, becoming an "Authorized 
Economic Operator AEO (F)". The customs authorities regard 
companies which hold this certificate as exceptionally reliable and 
trustworthy. They therefore enjoy special privileges in customs 
checks for safety matters, and may take advantage of simplified 
customs clearance procedures. "We could celebrate on this New 
Year's Eve", states Bernd Tiemann, responsible at the Jowat AG for 
Customs Coordination and head of the AEO project. "We recognized 
the certification early on as chance to carry out an internal monitoring 
of our operation processes, and we are very satisfied with the result." 
The certificate confirms this view: The Jowat AG received the most 
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comprehensive AEO certificate "Customs Simplification / Security 
and Safety" AEO F (F=Full). 

"The Jowat plant in Zeitz is currently monitored", states the BOD 
member for Marketing and Sales of the Jowat AG, Klaus Kullmann. 
"We shall subsequently support all other affiliated companies in the 
Group in passing the respective national certification procedures. We 
consider the endeavours of the World Customs Organization (WCO) 
and of the 'Framework of Standards to Secure and Facilitate Global 
Trade' (SAFE) as important responses to the increasing globalisation 
and the altered situation with regard to international safety." 

There are negotiations currently under way with third countries like 
the USA, China and Switzerland with the objective to reach global 
recognition of the certificate. Companies which operate globally are 
recommended to cooperate with other companies with the AEO 
certificate. 

There is another field where the Jowat AG sets an example: The 
global processes for transport, manufacture and storage of the Jowat 
AG meet the requirements of the regulation by the EU concerning 
chemicals going by the name REACH = Registration, Evaluation, 
Authorisation and Restriction of Chemical substances. Jowat is 
pleased to confirm this to its customers in writing. 

"We consider the REACH regulation to be a major input into our 
quality and environmental management, and we have implemented 
the requirements of the EU regulation within a short time" comments 
Jan-Peter Boelcke, REACH coordinator for the Jowat AG.  

The EU regulation for chemical substances (EC) No. 1907/2006 
(REACH regulation) aims at making manufacturers and importers of 
chemicals responsible for the safe handling of their substances. The 
participants are obligated to coordinate the use of the chemical 
substance with the manufacturer or importer down the supply chain, 
respectively define their exact role in the supply chain. In the areas 
for which REACH applies, only those chemical substances may enter 
the market which have previously been registered with the ECHA – 
the European Chemicals Agency. Each manufacturer or importer who 
intends to bring his substances for which the REACH regulation 
applies into the market, is obligated to obtain an individual 
registration number for each substance.  
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Introducing Jowat 

The Jowat AG with headquarters in Detmold is one of the leading suppliers of 
industrial adhesives. These are mainly used in woodworking and furniture  
manufacture, in the paper and packaging industry, the textile industry, the graphic 
arts, and the automotive industry. The company was founded in 1919 and has 
manufacturing sites in Germany in Detmold and Zeitz, plus three other producing 
subsidiaries, the Jowat Corporation in the USA, the Jowat Swiss AG, and the Jowat 
Manufacturing in Malaysia. The supplier of all adhesive groups is manufacturing over 
70,000 tons of adhesives per year, with around 650 employees. A global sales 
structure with 15 Jowat sales organisations plus partner companies is guaranteeing 
local service with close customer contact. 
 

"The AEO certification plus the timely implementation of the REACH  
regulation are both important steps for us to make the Jowat AG 
recognized as global supplier and trustworthy business partner on 
the market," states Ralf Nitschke, Member of the Board of Directors 
for Production, Finances and Human Resources of the Jowat AG. 
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